HIDROMARINHA

SOLUCOES TECNICAS

Quality Policy

Hidromarinha is a company dedicated to the wholesale and retail trade of seals, products and
accessories for the Industry, has machines that allow it to manufacture industrial sealing
products and provides a mobile workshop service for the assembly of pipes and accessories in
hydraulic systems.

During the provision of services and the production of seals, Hidromarinha is committed to:

e Establishing expansion strategies with a view to the sustainable development of the
company;

e Ensuring the level of satisfaction of our Customers and Stakeholders, adjusting
activities to their requirements and expectations;

e Providing a technical-commercial support service to Customers, informing them of the
best solution for their needs;

e Having a stock in quantity and diversity, taking into account the market areas in which
it operates, in order to be able to deliver orders in a short period of time;

e Separating products for Customer orders according to the specified requirements;
e Ensuring the fastest possible service;

e Producing seals according to Customer specifications;

e Providing pipe and accessory assembly services in hydraulic systems at Customer
companies;

e Establishing and maintaining partnership relations with prestigious brands, allowing
the availability of products with added value to the market;

e Preserving relationships with approved suppliers;

e Cultivating a work environment that promotes highly motivated, innovative employees
who work in a professionally supportive team;

e Keeping the team technically qualified by promoting training actions for employees;

e Ensuring suitable infrastructures that guarantee storage, production and the provision
of compliant services;

e Continuously improving the effectiveness and efficiency of the quality management
system, providing for the optimization of tasks and avoiding errors;

e Ensuring compliance with Customer and Stakeholder requirements, as well as with the

regulatory, legal and regulatory requirements associated with the products and
services provided.
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